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HBERP HVR\ RX <RX DUH KHUWH DVRQH Rl RXUY%XMOQHW %) ) VDQG Z H
NQRZ \ RX DIHDJR JHWHUMMADNH XV 7KH* HA6DYY\ WIDP Z RUNV Z VK
\RX VR GLJ 1Q JREL] DQG EH ER LQ @H DQG EXVIQHW
<RX DUH SDUARI DQ DP D] LQJ JWRXS RI EXVMIQHWRZ QHW/Z DOMQJ VR
IGHOWI\ DQG P SGP HQWMDVIAT LHV\MDWKHS VMHP  SURUW H J RDY
JWRZ VKHWUQHVE RN DQG DFFHWDP D] 1QJ VRRO DQG IHVRXUFHVVR EH
DP D] LQJ GIDGHW/ .,

+ HHH DW HA6DYY\  Z H DIH GHGLEFDWIG VR
FUHDVIQJ DFRP P XQW VR Z RWIN Z LMK \ RX
7R VXSSRUA RX LQ SXISRWHIX@ FUHDVQJ

DQG LOWOVRQD@ P RYLQJ \ RXUEXVIQHW
DQG @ H LQ D SRUMIYH GLLHFIRQ

YHo*
6P DAYXMOHW RZ QHW/VKUYLQJ VXFFHHGLQJ KUK HGXFDWRQ
LOVSLLDVIRQ DQG FRADERUDRQ

Y %

&UHDVQJ SXIBRWHE\ SRZ HUQJ LQVSLLDVIRQ | RUJ GRE DOHQWHS LHQHX LY
DQG WP D@EXVOHW RZ QHWY RQ VIKHLUNRXUDH\ VR EXLABLQJ D VP DUAAU
VXWIDLODE B DQG WURQJ HUEXMQHW VKLRXJ K FRADE RIDARQ

FRQOHFIRQ DQG FRDFKLQJ
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KDWYVVKH VAP SHIDVXWH Rl \ RXUSHURQDOQHVE RWIN' &R@" : DWP " + RW

1V RX RQO UHDFK RXVWR \ RXUFRQVIDFW Z KHQ \ RXBH GRRNLQJ |RUD NRE
\RX P D\ EHGMDSSRIQWAG Z IV VIKH LHVXAQV

NV HDWM VR JHVEXWM Z IMK RICHUVKLQJ V DQG UIHDA H\ RXEH | D@Q RXWVRI
VIRXFK Z WK 1P SRWVRDQWFRM@IDI XHY DQG DWRFLIDVWAV

$VWKH VDP HWKRXJ K \ RX QHHG VR D@ D\ VEH SUP 1QJ \ RXUFQHQWXQQHO
SXP S ,WVDQ P SRWDQWAMS VR \ RXUVXFFHHGIQJ $QG LV QDVLDO RU
\ RXUFRQVDFW VR EH B/ VKDQ HQWMXVDWAE LI ViKH\ RQ® KHDUIWRP \ RX

Z KHQ\ RXBH DWNLQJ IRUD IDYRU

* LRZ <RXUYXMIQHW  7KUHH 3 LAWY VR * LRZ LQJ D 6 XFFHWI XOVXMLQHW
Z RUNERRN LV D@DERXWAHDFKLQJ \ RX RUP D\ EHHYHQ LHP LQGLQJ \ RX
VRP HRI VMHMVP S®IDQG IRRCSLRRI Z D\ V\ RX FDQ H SDQG \ RXUQHE RWN
DOG DWADFWIKRVH SHU HPWFQHQW

7KH WUHH SLaDY/ 1RUJ RZ 1QJ \ RXUVXFFHW XCEXMOQHW DULH
QHVE RUINIQJ VR RSHQ GRRWY  FRQOHFIQJ VR WU FRG VR Z DLP DQG
OXLABLQI IHDMRQWKLSV VIR FUHDVIA WK\

&ROVOXH VR LHDGLQJ VR BIDLD DQG Z DO VKLRXJI K VKH M| SV IRUHDFK R
WKH VIKUHH SLaDY/
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2 K W/ FRG LOVGH VIKRVH GRQJ 1RW RWIAQ LRERGH] HV 96XW RX FDQ EUHDVIK
VRP H@H EDFN LOVR VIKHP E\ DGRSWQJ DQG DGDSWQJ VIKH IRTRZ LQJ ISV
DQG WIENVVR RSHQ QHZ GRRW/IRUFQHOW/ VR Z DO VKURXJ K

5 0 0&° n3a <°8 {u

6VDUARXVE\ DFNQRZ B1GJ 1QJ \ RXUDSVH HVSHFLD@ L \ RXEH QHJ BIFWMG
VR LHVXLD SKRQH FD@ ,1 VRP HRQH LV.J LDFLRXV HQRXJ K VR IRW LYH HQUXUH
\ RXBH FROVGHUDW LO VIKH IXWIXUH UV GRZ Q Z KDWNH\ Z RUGV\ RX QHHG
VR XVH VMDWZ L@H] SUHWMOFHUW 1O\ RXUDSR@RI\

SNBNTU@N R ©

<RXBH VXURXQGHG E\ RSSRUXQIMHVVR SIDFAFH\ RXUQHVE RINIQJ WNLAWY
DQG P DNHQHZ FRQVDFW / RRN IRUGIDGVDP RQJ VKRVH\ RX LOWADFWZ. LV
GDIO LQFXGLQJ FRZ RINHW RURVIKHUNRE VHHNHLY © UM GRZ Q
RSSRUXQMHVIQ\ RXURZ Q FRP P XQIW
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) LOG RXWZ KHIKHUVRP HRQH KDV FKDQJ HG MEVRUJ RWHQ P DUIHG VIQFH
\ RX @WWSRNH &KHFN VRFIDCP HGID <RXEIEH P RUH SUHSDUHG 7KIVVIP H
LQYHWP HQWZ LASD\ RIl LQ VSDGHV 0 DNHD @MRI Z KHWH\ RX FDQ

QHVEZ RWN

X OON|] o= N [0

' LJVBOFRP P XQLEDWRQV DUH FRQYHQUHQWE XWS HWRQDOQVADFVIRQV

P DNH D GHHSHULP SUHWIRQ &LLFXMWA RIIQQH DVP XFK DVSRWE G

$ WHQG LOGXWU  HYHOW DQG LQYIVA RVKHLY RXWRUFRI 1 HH RUXQFK. $ 1\ViAU
VKKH @VWHZ \ HDW/RI EHIQJ WXFN DWKRP H DQG LOMGH WWWP H VR J HW
RXVDQG P IQI® ( P EWDFH YIGHR P HHVIQJ VZ KHQ FRQVIDFW DUH VR | DU
DZ D\ VR P HHWQ SHU/RQ 0 DNH D @MRI GRFDOQHVE RINIQJ RS SRUMXQIMHV
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<RXUFRQYHU/DWRQ Z L@EH P RUH LOWIUHWAQJ L\ RX NORZ Z KDV
KDSSHOLQJ 1Q\ RXUIH DQG WH Z LGHUZ RUTS 5 HDG ERRNV Z DVIFK
P RYLHV DQG HQJ DI H1Q GHHS FRQYHUWDWRQV

0 DNHD @MRI SXEQFDWRQV Z HEMWM ERRNV\ RX Z RX@ @N\H VR UHDG

Jal x &

<RXBH SWREDEO® KHDU5 VIKDWVXFFHW XOQHVE RINLQJ LV DERXWEHLQJ

JHOHWRXV <RX FDQ KH® RWHWE\ VHQOGLQJ DUAF®N P DNIQJ IHIHUDY RU
MWAVKDUQJ DQ HQFRXWDI LQJ Z RUG

0 DNHD @MRI Z KHWH\ RX FDQ KHG RMHY/ Z IMK \ RXUNQRZ ®GiGJH



PR Y LYo +( OF L)
AX3 | .« " «0a0zA%J ¢..E«z0A4d ..«k l«..x J«..& X%XJ ! ..n(

2 K W FR@ LOUGH VKRH RQJ 1RW RWHQ LRBRGH HV %6XW RX FDQ E UHDVKK

VRP H@HEDFN .QVR VKHP E\ DGRSWQJ DQG DGDSWQJ VKH IRARZ 1QJ ISV
DQG WIFNV

(0 SO[j)_II\ﬁno

4 XDON P DMAWYP RUHVIKDQ TXDQWIV <RXBHP RUH QNHO VR FXOYDWW
DXVIKHQUE LHDMROQWKLSVLL \ RX SURUME H ) LI XUH RXWZ KR \ RXUNH\
FRQVIDFW DUH DQG GHYRWA P RWARI \ RXUWP H DQG HQHU\ VR VIKHP

| 8« N o 3y@?

1 HVEZ RWINLQJ LV DOR HDVHUZ KHQ\ RXBH RU DQL HG 7KDWP LJKWP HDQ
VFDQQLQJ EXVOHW FDUGY RUFUHDWQJ D Z KR® GDVIDE DVH
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3XVWOQHVE RINIQJ RQ\ RXUGDIO RUZ HHNO FDBIQGDU <RX FRX@ VHWDMGH D
KDO KRXULQ VKH P RWIQJ VR P DNH SKRQH FD@ RUMHWD J RDA RUHDMQJ
XQFK Z WK RQH RI \ RXUFRQVIDFW DWBIDVWARQFH D Z HHN

2 XVIOQH Z KDAD VFKHGX® |RU\ RX Z RX@ GRRN ONH Z IKK EGRFNHG RXW
WP H

X -®+@ ¢ V8aaak i\

6SHDNIQJ WIDFKLQJ DOG SXEMKIQJ RQ VRSLEV IHIWAG VR \ RXUFDUHHU
Z L@DAR JLYH\ RX RSSRUXQMHVVRR P DNH QHZ FRQVIDFW DQG UH UMK RGBS
RQHV &KHFN Z VK \ RXUGRFDOFRP P XQIW FRABY H RUFRQVDFWH

RW DQL HW/IRUDQ XSFRP 1QJ LOGXWM HYHQW

0 DNH D @MRI GRFDOFREBL HV RUHYHOW\ RX FDQ DWHIQG VKLV HDU
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0 RWARI \ RXUFRQVDFW Z L@EH GH@ KWAG VR KHDUILRP \ RX L1 \ RX H| SUHW
D J HOXLOH LOVUHVALQ VIKHLUQ@YHV DQG DS SUHFIDVIRQ | RUVKHLU

DFKLHYHP HQW 5 HD\ \ RXUJRRG Z MKHVZ KHQ\ RX KHDUVRP HRQH KDV
EHHQ SURP RVG RUMQGHG DP DNRUDFFRXQW

© KHUH FDQ\ RX ®RRN VR IL.QG ViKH J RRG QHZ V1O \ RXUDUHD VR LHDFK RXW
DQG P DNHDJRRG QHZ FRQVIFW

J&ENEO! 8 @

7KDOQNVI LYIQJ RU1 DWRQDOESDI KHW' D\ FDQ EH D IIWWQJ RFFDVMRQ IRU
LHDFKLQJ RXVWR \ RXUFRE@IDI XHV 71 SHUWRQDA LQJ \ RXUP HWDJ H IRU
\ RXUNH\ FRQVDFW DQG FUHDVQJ DP RUH J HQHUDOYHURQ\ RX FDQ X\H
Z WK FRQDFW Z KR\ RX LOWADFWZ IVIK BV | LHT XHQVD

. KDWSHFLIDCRFFDMRQV FDQ \ RX FHOIE LDV
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7,36)259%8,/' ,1* 67521* 5(/$7,216+,36
H D@NQRZ MEHFDXWHIMIVKRZ Z HGR EXMOQHW RXUHOHVa Z HEX\
IURP SHRS®1 Z HWKWV6 DBV LV QRWHA] LY IHDMROQWKLSY WKWV

UH $ XVKHQWE

KHQ\ RX DLHFRP P XQIFDVIQJ Z IMK DQ\ SLRVSHFYH FQHQWEH
DXVKHOWE ( YHQ LI VKH SHURQ \ RX DUH VSHDNLQJ Z MK LV QRW RXU SHUHFW
FXWRP HU VKHIU%G ) MOVP LIKWEH 5HYIHZ \ RXUFRP P XQIFDVRQ
VW®! KRZ FDQ\ RX EHP RUH DXVKHQWIE"

o/H & RQOVIWHQW

1\ RX HWDE @K D VFKHGX®I Rl FRP P XQIFDWRQ EH FROMMQWZ LViK W
<HV @H KDSSHQVEXW RX QHHG VIR EH FROVMMOQW+ DYH D S@Q LQ SMFH
VR HQVXUH \ RX DUH DE ®1 FROWQXH ViKH SDWIALD \ RX HWRE @K

KDWY S@Q VR EH FRQVMWMQW
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) R@RZ 7KWRXJIK

2KP\ JRRGQHW WIVIVDELJIH ,I \RXVD\ \RX DIHJRIQJ GR

WRP HKLQJ EHWRP HZ KHIH RUKH® VRP HRQH GR W) R@RZ VMIRXJ K
6VI\ FRP P WMWMG VR\ RXUFRP P WP HQW 7KLY LV VKH RQH VIKDW RXUWXKWV
Z IQEH EXIO\RQ : KDWY\ RXUIR@RZ VMWRXJIK S@Q RI DFRQ"

+ ROHWV LV VIKH %4-MAB ROF\

P WXWH\ RXUP RWHUVRGS \ RX VKLY DVZ HTEXWMWLY . 1QJ Z KHQ IMFRP HV
VR EXLABLOT WMWY KROHWADE RXVWHYHU VIKLQJ 1 \ RX GRQWNQRZ

VRP HKIQJ RZ QEXWFRP P MWR GIDLDIQI LW, 1 \ RX GLGQ WFUHDWA LW
GRQWRZ Q W J LYH FUHGLIVWR VKH SHWRQ VKDWGLG 7KLV \KRZ V\ RXUFRWH
YDOXHVDQG KRZ  SHRS® FDQ DFVXDOMKWA RX

. KDWY S@Q | RUMDQVSDIHOR\ Z IVKLQ \ RXUEXMOHW DQG \ RXU
FRP P XQFDARQV'
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2 YHU&RP P XQLFDV

6HHP VM@ EXWMWWKH 1 \ RX VM@WRP HRQHVRP HVKIQJ \ RX VIA@AMKHP
DI DLQ DQG VKHQ DVWKH HQG \ RX VMA@MKHP  Z KDW RX VRGS VKHP ) HHAQJ
Gl ]\ " 7KVK LVVKDWSHRS B QHHG VIR EH VRES VRP HVKLQJ DP LQIP XP RI
VIKUHH VP HV EHIRUH LWWUHI DMAALY DQG WIENV 3 XV VKLY LV DA@DE RXW
IHOMRQWKLS EXIG 6RFRP P XQIFDWA $Q@ DV : KDW RXU

FRP P XQIFDWRQ S@Q"

+ DYH + HDOK\ Y%RXQGDUHV

. QRZ ZKHQWR\WD\ QR . QRZ Z KHQ\ RX NORZ DQG Z KHQ\ RX GRQW R
QRWA VR EH HYHU VIKLQJ VR HYHU RQH ,1 MW RXWIGH \ RXUDUHD R

H SHUAH UH HUVKDWS RWQUWDOFQHQWR VRP HRQH Z KR LVVIKH H SHUWV

( WDEQKLQJ KHDOK\ ERXQGDUHVLY FUMEDOR \ RXUVXFFHW LQ ERVIK @ H
DOG EXVIQHW 6 HWHKHP  ( QIRUFH IKHP
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<RX KDYH MVMBIDUOHG DQG Z DDIHG VIKURXJ K ViH VIKUHH SLaDL/ I RU
JWRZ 1QJ \ RXUEXVIOHW ViKH\ DLH  QHVEZ RINIQJ VR RSHQ GRRLY/
FRQOHFAQJ VR XD FRGGVRZ DIP DQG  EXLEBIQ) IHOMRQWKLSV R
FUHDVIA VKW

1 HZ RINIQJ DQG EXLABLQ] DVKUYLQ) EXVQHW LV FKD@BIQI QI VP H
FRQVXP 1QJ DQG D @U H LOYHWP HOWRI \ RXUHQHU\ P HOVD®

HP RURQD® DQG SK\ MED@® 5HP HP EHUVRR VFKHGX®IG SHURGLE EUHDNV
ILRP \ RXUEXMOHW 7KLV Z L@GKHS \ RX VR WID\ P RVIWVDVG DQG EDDQFHG

$ Q HIIHFVYH QHVEZ RN VP RUH WMDQ D FRGYFVIRQ RI EXVIOHW FDLGV
" HYH®RSLQJ GHHSHUDQG FERVHUS LRI HVMRQDOHIMRQWKISVZ KDW

HP SRZ HW/\ RX VR XFFHHG $ GYDQFLQJ \ RXUEXMOQHWE\ NHHSLQJ 1O
VRXFK Z LW \ RXUFRQVIDFW DQG VIDNLQJ ViKH LOIMDVYH VR LHDFK. RXWLL

\ RX&H ®MD YDXDE ® FRQQHFVIRQ J IRZ FR@ LVVRP HWIQJ Z HYH D@KDG
VR GR <RX DUH LQ J UIHDWFRP SDQ\ DQG QRWD&RQH

3 GIDVH FRQVIDRAXY DQG DW IRUKHG Z KL Z RINIQJ VR LIP SLRYH\ RXU
VHDP V FRKHWYHQHW DQG SWIRGXFWYIW

HHQFRXUWDJ H\ RX VR VIDNH DGYDQVIDJ HRI VKH | RUD®
QHZ P HP EHW/

5HDG\ VR NLFN DMIQVR KL K J HDU 8 SJWDGH\ RXUP HP EHUKLS VR EHFRP HD & 6 XA P HP EHUa MY HW
\ RX SXIBRVHIX@ FUHDVMQJ DQG LOWMQMRQDA P RYIQJ VRZ DUV WKH EXMQHWRI \ RXUGUHDP V
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$QHDM VR XVHZ RINERRN VR VXSSRUAX RX VWMQJ J RDY VIKDWDLH
6 SHFLULF 0 HDVXWE® $ WILQDE®! 5 HDAWMEF DQG 71P HO ' RZ QMRDG LW

ORZ

Vvac@lla 8@ 5@
) HHO UHH VR NRLQ XV DWIH QH VBBXMOQHW — © RINWKRS <RX FDQ GIDLD
P RUH DOG_UH] MUK HUH

va°cam i ao0d83v--°@m

1 HHG VR WIDUARUILQIVK \ RXUEXMQHW S@Q" 5 HI DAMUIRUKH QH W
YXMOQHW 3 @QQLQJ |RUBXFFHW Z RUINKRS VHUHV / HDUD P RUH KHUH
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