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7KH WHQGVHAU WDIE D) HU DQG IQGXV SIRQHHUIRUVE R GHDGHV " 67$1" $3$57 DVD
XQTXHDWHWR P\ FOHQWV ” Z LOBRYIGH ( : $&7/ < ZKDNRX QHHG Z KHQ DQG Z KHH\ RX

GHGIW

B610FH " YH EHHO D FHUNIHG %MOHW &RDAK. JIYIQI P\ XQITXH LOMI UDMG FRDFKIQJ
DSSURDAK VR P\ FOHQW 0 \ RXUOH BV DV D FKIG Z KHQ” JUHZ XS IQDIDP 1® EXVIOHW DQG
GRHIQR P\ IIIAMHOAHSUHOHXUDCSIRVPWZ W P\ VMMUDWKHDIHR  / DMU” ZRUNHGP \
Z D WURXJIK FREUH DV D FHUNIHG SHYWRQDOADIOHU WHQ P RYHG RQWR IIODQAH VIRANWDGQ)
DQG IQYHR HOVDW  ” Z DV UHRXIWG E\ D SXEQE® WDGHG FRP SDQ VR VHUYH DV \WH
"QMUODARQDCERLSRIDIM $ GP [QMADRU ) RGRZ 1QJ * Z HONQWR WH HEXFDWRQDOHRRU VHIMQJ
DV 6FKRRGBGP IQMADRUZ I WH DA $ 6 & DFFUHGIWG RQIDH LOMUQDWRQDCHGXFDWRQDO
SURVIGHU $QG 7+ $7 6 MWWR WEUN2 XUFRI I HH FKDWHWRQV Z LOEH [LAGIG Z W P\ P DQ\
VWRUHV 1L\ RX LHUHDG,

1 HHGBWWR VD, WHUH LV QR GRXEWO \ YDFKHERWY 1Q %-MOHW &HINMIFDARQ IQ 1 RQ 3LRIW
0 DODJHP HOWDQG DQ DWRUR HONRI RWHUDRKIHYHP HOV  3DW LH +\ SCRWHDS\ SHN.
DQG &UDQARGDADOYKHIDS. P DNH P HWH SHUHPWAKRIEH VR SURSHO RXUEXMOHW VR VXFFHW
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TcﬁY cWKE2 %t 22@1 2x FKIOPV2 BL Y2°
3DWZ D\ R 6XFFHW LV \ RXUVROWRQ VR GHYHRSIQI DQG P SGP HOWQ) DVARQ) |RXQGDMRQ +HHV Z K

e <RXUEXVLOHW GHVHUHV WH e  SFFRXQDELDW IVROHRI WH
WP H HOHU\ DQG IRFXVRQD D OHFHWOU VRRY IRUW 1QJ RQ
SUYDWM FRDAK SIRYIGHV 1Q RQH DN DQG DRKIHMQJ \ RXU
RO ROH VHWRQV EXVIOHW JRDY

e <RX GHMHYHWHFRP P WP HOW e YRIRZ KRXIK LV WHVHRQG
R DFKIHYIQJ \ RXUJRD® DQG NH VR VXFRHWM X@ DAKIHVQJ
GUDP V \ RXUMKRUADQG ®QJ WP

e 7KHSRZHURI : ( IVVWRQIHU JRDY
WHQ WHVQIXOUHIRUWRI o $FHWVRH SHUAMH IQWH

MW ZRUG R EXMOHW
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a " SURPLVH " ZLOO PDWFK \RXU LQWHQVLW\ Hfi
HQHUJ\ LOYHVWPHQW VR \RX FDQ OHDUQ JURirinGEm«LHYH
WKH JRDOV \RX DUH VHHNLQJ WR DFKLHYH « &

a<RXU FRPPLWPHQW WR VXFFHHGLQJ QHH(

DGGLQJQHZ\NRROV[MNBUHVRXUFHVIRU\RX\NRXNH DQG
XOWLPDWHO\ LPSOHPHQW
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"FROQWLQXH WR EH LPSUHVVHG ZDWHKQ KDV EHHQ D YDOXDEOH DVV.DWHNXKBVDWXLGDQFH DQG FRDFKL
.DUHQ V UDUH FRPELQDWLRQ RKDV KHOSHG XV WR JURZ RXU EXVLQHNNQ LQYDOXDEOH WR P\ VPL
HI[SHUWLVH FOLHQW LQVLJKW DB®&E LV YHU\ NQRZOHGJHDEOH LEEKHWUQHVV ERWK EHIRUH DQG GX

EXVLQHVYVY VDYY\ 6KH ZRUNV GLOLUHQ®W OMH KDYH JRQH WKURXJK VHYBDQGBVBPLF " KDYH QR GRXEW W

DQG FRPSDVVLRQDWHO\ ZLWK KHODVVYPY PHHWLQJYV ZLWK KHU D@A3SHUW SODQQLQJ DQG DGYLFH

FOLHQWY WR KHOS WKHP DFKLHYH W&EHRXUVHOYHY DOZD\V OHDUQ WKDVQHZORZHG PH WR EXLOG D V
JRDOV DQG UHDFK WKHLU KLIKHVWHFKQLTXHY DQG VWUDWHJIJLHY BAOWHYYV LQ VXFK D VKRUW DP

SRWHQWLDO ” DP WKULOOHG ZLWRRWKH QXH WR KHOS XV DORQJ RXWLPH "I \RX DUH WKLQNLQJ D
RXWFRPH IURP RXU ZRUN WRJHWKHU EXVLQHVV MRXUQH\ SDUWQHUWBIKHU WDNH WKH O
DQG ” DP KDBRARRPRHQG DQG GR LW

.DUHQ YHU\ KLJKO\
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<RX ZLOO OHDUQ ZKDW KHDOWK\ ERX@GDAHHNOD WHHUFLVHY WR OHDUREZ®D\DIVRKW \RXU JRDOV DQG E:
DQG KRZ WR VHW WKHP (DFK VHFRMRUIRDWBRXHWOUH :LWK WKLV NQRZOH®HVVRRIARXO® GUHDPV WDNH)\
IRFXV KRZ WR LGHQWLI\ ERXQGD WHEHM @ MRWDFRHVY KRZ \RXU JRDOV DUH DOWDMNHI& FRXUDJH
ORQJHU VHUYH \RX DGDSWLQJ D@G&WRSOKHHPHWDOXHY DQG PDNH DGMXVWPHQWYV DV
QHZ KHDOWK\ ERXQGDULHV :H ZLQE8FHMVIAURQYR HQVXUH DOLJQPHQMWDIMLQJISWRAHJHDWH RSSRUWXQ
DQG FUHDWH ZD\V IRU \RX WR HDVLO\ UHLQIRUFH DFKLHYH VPDOO VXFFHVVHV HPSF
\RXU ERXQGDULHV 7KURXJK WKH VHFRQG XQLW ZH FROWLWKMH WRUH 7KLV PRQWK WKH
SXVK WKURXJK ZKDW ) ( $5V )OBWKV LV RQ FUHDWLQJ WKHVH R
$V WKH ILUVW XQLW RI VHVVLRQV[3HDONWWRAY $YIMHDULQJ 5HDO DKRXKRIOBL @HIRXQ MXVW KRZ FRQI
WKH QH[W \RX ZLOO EHJLQ WR EBPRL)BERZQGLQJ VROXWLRQV WP REHKRIVRKPK IKHWKHU \RX FDQ J
ERXQGDULHVY DUH RQH Rl WKH NH\X@EBGDPWDRGVYQJ DOO H[SHULHQFHV DQG DFWLRQV
WR \RXU VXFFHVYV \RX WDNH ZLOO HLWKHU PRYH \RX<RXRVHRIQWFG HRXH LV \RXU WKLUG
JRDOV RU FHPHQW \RX IXUWKHU LQ SODFH
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&RPPXQLFDWLRQ LV VXFK DQ LPSRHEWD QWWKWNXQQWVRY DOO DERXW UHOHDIGRHQUMKLSVLERWKH DQG LW L
KDYH DV D VPDOO EXVLQHVV RZQHUWHUVRQDO DQG SURIHVVLRQDO
$V D VPDOO EXVLQHVV RZQHU \RX
"W LV WKLV UHDVRQ ZH IRFXV RQ<IRX BDWHIUVRHIBEUN HDWHG KHDOWKNXERNQGDUDKMMHUVKLS LV PL[HG
RQ \RXU FRQILGHQFH :LWK D VWURQ@DVHDWE WRIXU YDOXHV ZLWK \R6NLORINORX NQHZ VNLOOV \RX KD
ZRUWK \RX DUH LQ D SRVLWLRQ WRSHRYHEHWWWHBRQILGHQFH ZRUNWEHRDD\WRXDWG VNLOOV \RX GLGOQ
FRPPXQLFDWRU "PSURYLQJ RKRPPXQLFDWLRQV VNLOOV DQG QRZ IRXQECEMH IPSAUWDQW WR EXLC
FRPPXQLFDWLRQV QHYHU VWRSV DHOPDWKH/ZDWNLOOV WRJHWKHU WR EXLQGFBEAB GLUOIDMWHE XVLQHV YV
GR EHWWHU DQG EH D EHWWHU FRPPXQ KHDWORMK\ UHODWLRQVKLSV
7KLV XQLW ZH SX0OO LW DOO WR.
7KLV XQGHUO\LQJ WKHPH RI \RXU78EHRHUDBH. WKRVH ZKR EHOLHYH ZKNMW XDBISHQFRQFUHWH VWHSV W
VXSSRUWLQJ \RX LQ ERWK RUDO DG RXYUVBWHQROMK OLYHY GRHVQ DS SQRD RKHW ISQMRHVVHY DQG V\'
\RXU FOLHQWY FXVWRPHUV VWDRMNUKBORBIHYWLBQOO OLYHV EXW LWRUBBIOLHWHWEHUHULGUHDPY :H V
YHQGRUV D FRQVWDQW IORZ RI HQHUJ\ZKDW WKH QH[W VHYHUDO PRQWK
ZLOO ORRN EH OLNH IRU \R>
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"DP DYDLODEOH WR FKDW ZLWK \RX DERXW KRZ ZH FDQ JHW \RX
PRYLQJ GRXBDWKZD\ WR 6XFFHVYV
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