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HBRP HVR\ RX <RX DUHKHWH DVRQH RI RXUY%XMOHW %) ) VDQG Z H
NQRZ \ RX DUIHD JR J HWHUMMAGNH XV 7KH* HA6DYY\ VHDP  Z RUINVZ LYK
\RX VR GLJ 1Q JR ELJ DQG EH ERGE LQ @ H DQG EXVOHW
<RX DUH SDUARI DQ DP D] LQJ JWRXS RI EXMQHWRZ QHW/Z DQWQJ VR
IGHQWI\ DQG P SGP HQWMDVIAT LHVVKDWKHS VWKHP  SURUW H J RDY
JWRZ VKHWUQHVE RWIN DQG DFFHWDP D] 1QJ VRRY DQG UIHVRXUFHVVR EH
DP D] L.QJ GIDGHW/ .

+ HUH DW HW6DYY\  Z H DUH GHGLEDVAG R
FUHDMQJ DFRP P XQIW VR Z RN Z VKK \ RX
7R VXSSRUM RX LQ SXUSRVHIX@ FUHDWQJ

DOG LOWQURQD@M P RYIQJ \ RXUEXMQHW
DQG @ H LQ D SRUMIYH GLLHFVIRQ

YHo*
6P D@YXMOQHW RZ QHW/VKUYIQ] VXFFHHGLQJ VKUK \MDVIAT LE HGXFDARQ
LOVSLUDVMRQ DQG YDOXDE B FRADE RUDVIRQ

Y %o

&UHDWQJ SXBRWE\ SRZ HUQJ LQVSLILDMRQ |IRUJ GREDOWP DI@E XMOQHW
RZ QHUW/RQ VKHIUNRXLOH VR EXLAEBLOI D WUDVIAT IE VXWLODE B DQG
VWURQJ HUEXMIOHW KLRXJ K FRADERWMRQ FRQQHFMRQ DQG FRDFKLQJ
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QVIKH Z RUT Rl EXVIQHW J URZ VKK LV D NRXUDH VIKDW

P LR/ ViKH QDVWUDCR\ FBVRI @H - XMADV D VHHG HYROHV
LOVR D I RXUMKIQI S@OW\ RXUFQHQWHDMROWKLSV SDW
VKURXJ K GIMADPWWIDI HVRI GHYHERSP HOW

. H®RP H Z H@EHH S®RUQJ KRZ WKH P HVDSKRURI D
S@OW @H F\ F®&I EHDXWX@ P LURWY/VIKH HYROMRQ R
\ RXUFQHOW@ RP \KH LOMDOHQFRXQWAUVR EHFRP 1QJ
\WWDGI DWADGYRFDVAV

8 QGHUAMDQGLQI DQG QXUWXUQI VKLY RXLDH \ RX @
HOKDQFH \ RXUEXMIQHWV J LIRZ WK Z KL®I DOR FXOYDWQJ

OWIQJ FRQQHFARQV VIKDWAKLLYH

%8 WH HQG RI WLV Z RINERRN \ RX @XQGHUAMDQG VIKH
LOWIFDFLHV Rl ViKH FQHOW@ HR\ F® DQG DOR SRWHW IKH
VRROYVR H[ VIQG LW \WIRJ HV DQG UHDS VIKH UHZ DUGVRI
VWKUYIQI) IHDMROWKLSV
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3HRS® Z L@UH HUW R/ HIUFQHQW ANH QXUWXUQJ SOQW VKR X K
WHKUQH R FGV 7R NIFNW BVUHZ UV VIKH SKDWHVEH®RZ XMQJ \ R XU

RZ QW V 7KHQ S@FH HDFK R I\ R YUFXUHOWF@HQW LQ VIKHU
DSSURSUDW HBKWDWH
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$ WKH KHDUARI HYHY EXMOHW UHDMRQWKLS @HVVKH 6 HHG 6 ViDJ H
@M H LOMDCHQFRXQWUEHVE HHQ \ RX DQG D SRVWHQMDCF@QHQW

- XVADV D VHHG LV S@QWAG Z VK VIKH SRWQUDOR J LIRZ LOVR D
UHP DUNDE B S@QWMKHVH HDUD LOVALDFRQV KRGS VKH SURP I\
Rl DIGRXUWKIQI SDWQHUKLS

' XUQJ VKLVWRIH SRWQWDOFQHQW DUH GLVFRYHUQJ \ RXU
EWDQG H SRUQJ \ RXURITHUQJV DQG IRWP 1QJ VIKHLUILUAV
P SUIHWRQV

8 QGHUAMDQGLQJ VKH WLJ QULEDQFH RI VKLV \WIDJ H LV FUXFLDOLWW ViKH
IRXQGDVMRQ XSRQ Z KIEK IHDMRQWKLSY DUH EXLAV
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EXOYDWQJ P SDFVIXO WP SUAVMRQV UHT XLLHV LOWOMRQ DQG
VADWAI\ 0 XFK @NH QXUWXUQJ D VHHG UHT XLLHV SURSHUFDUH DQG
DWHIQVRQ \ RXULQWADFVIRQV Z VK SRVOMDOFQHQW P X\WMEH
WRXJ KVUXCDQG HQJ DI LQJ

&WIWFRP SHAQJ P DINHVIQJ P DVAUDY DQG P HWDJ HVVKDW
FRQYH \ RXUEWDQG VXQLT XH YDOXXH DQG UHVRQDWA Z LW \ RXU
VLI HADXGLHQFHVQHHGV ©  KHKHUWKURXJ K \ RXUZ HEMWM
VRFLDCP HGID SUHVHQFH RUQHVE RUNLQJ HYHOW HQVXUH VKDW
\ RXUEDQG VLGHQWN \KLOQHV EW KV®

&ROVGHUSRYIGLQJ YDOXDE B! FRQWQWIKDWKRZ FDVHV\ RXU

H SHWH DQG DGGUHWHV\ RXUDXGLHQFH V SDIQ SRIQW - XMADV D
Z HOQRXUMKHG VHHG JHP LODWAV LOVRR D KHDAOK\ VSURXWA RXU

HI T RUA DWHKLY WD) H Z LaGHWLP LOH ViKH WDMIFVRU RI \ RXU

FQHOWHDMROKLSV
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<HV VHHGV DWH\ RXUFQHQW 2 ULQ P DINHQJ EHWHUNQRZ Q DV\ RXU
DYDVDU * DIQLQJ FAOUW DURXQG VKH W KWDYDVBULY DVIP SRWDQWDV
FKRRMQJ VKH FRUHFWWHHGV IRU\ RXUJ LRZ 1QJ DUHD

JVRX@HIQ=ROH \RX Z RX@GQWEH SOQQJ VHHGV KDWKUYH LQ = RQH
) RU\ RXUEXVIOHW \ RX Z DOW/R EH VDL HVQJ ViKH UJ KWFQHQW

7DNHIHZ P RP HQW DQG J HWFBIDUDERXWZ KR \ RXUFQHQW DUH EHIRWH
HP EDWNLQJ RQ FUHDVIQJ D SMQ VR P DINHWR VKHP  <RX P D\ EH

WP SVKIG VR VNLS VKLY \WHIS VKLONLQJ VIKDW RX D@HDG\ NQRZ \ RXU
DXGLHOFH ' ROB\GR LW&KHFN 1Q DQG GRXE® FKHFN

KR$ @I QVZ WK <RXU9 DOXXHV"
6 VDUNE\ LGHQW\ 1QJ SRVHOWDOFQHQW Z KR WKDWH \ RXUEXMIQOHW YV FRUH YDXHV
& ROVIGHUZ K DWHVK LFDO VRFLDO RUHQYLLRQP HOVIDOS UQFLS BV \ RXUEXMQHW WIDQGV
IRU & OHQW Z KR IHVRQDWA Z VMK VIKHVH YDOXHV DUH P RUH @NHO VR EHFRP H HQJ DI HG

DQG @R\ DOS DWQHW/

KRVH 1 HHGV' R<RX) XOL®D
$ QDO] H\ RXUSRGXFW RUVHUYLEHV VIR GHVIALP LOH VIKH VS HFLLLF QHHGV VIKH\ 1 XOL@D
$ W\ RXUHOD Z KLFK LQGLYLGXDY RUEXVIQHWHV Z RX@S EHQHIMP RWMLRP  Z KDW RX
RITHU % VDU HVQJ FOHQW Z KRVH QHHGV\ RX DGGUHW HITHFVYHO \ RX UH @\ 1QJ VIKH
JWRXQGZ RWN IRUP HDQLQJ I XOHDMRQWKLSV

KRO9DXHV: KDW<RX 2 |IHU
&RQUGHUVKH P DINHWWHI P HQUWWIK DWYDOXHV VIKH VROXVIRQV\ RX SWRYLGH / RRN DW
GHP RJWDSKLFV EHKDYLIRWY DQG SUHIHIHQFHV VR SLQSRIOWS RWAQUDOF@HQW Z KR
Z RXG@B J HQXLQH® EHQHIMILRP DQG DSSHFLDVIA \ RXURITHUQJIV & QHQW Z KR
WHFRJI QU H\ RXUYDOXH DUH P RUH @NHO® VR LQYHVALQ \ RXUSIRGXFW RUVHUYLEHV
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$ VD VHHG VSRXW DQG UHDFKHVVRZ DUG VKKH @ KWSRWQWDO
FQHQW LQ VIKH 6 SUIRXWEVIDI H EHJ LQ VIR VKRZ. J HOXLOH LOVUHVALQ
\ RXURITHUQJ V 7KLV SKDVWHP DUNVVIKH WDQMMRQ ILRP  LOIMDO
FXURMW VIR DFVIYH HQJ DI HP HOW

0 XFK @\H D VSURXWKQIXUDQJ W GDYHV \ RXUS RWAQUDCOFQHOW
DUHVHHNLQJ P RWH LQIRWPP DVRQ H S®RUQJ \ RXUEWDQG | XWKKHU
DQG FROVGHUQJ ViKH YDOXH\ RX EUQJ 8 QGHUAMDQGLQJ VIKH

G\ QDP LFVRI VIKH 6 SUIRXWEVIDI H LV HWHOQWDODV MW Z KHUH\ RX @
QXU UH VKLY LOVIAUHVANLQVR D GHHS HUFRQQHFRQ
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' XUQJ VKH 6 SIRXWSVIDI H \ RXUIRFXV\KLWIWRP P DNIQJ D LW
P SUMWIRQ VR FDSWUQJ LOVAUHVADQG |RWHIUQJ HQJ DI HP HOW

- XVADV D VS LIRXWHT XLLHV VX Q@I KWDQG QXWIHQW\WR JLRZ \ RXU
SRVQUDOFQHQW QHHG LQIRWP DWRQ DQG YDOXH VR EHFRP H IX@
HQJ DI HG

2 1 1HUYDX DE G FRQVWAQWK DWHGXFDVIAV DQG UHVROQDVAV Z IVIK VIKHLU
QHHGV 6 KDWH LOMJ KMXCE®RJ SRWV YIGHRV RUZ HELQDW VKDW
WKRZ FDWH\ RXUH SHWAMH DQG DGGUHW IKHLUS DLQ SRIOW

/ HYHUWDJ H VKH SRZ HURI VRFLDCP HGLD VIR FUHDVIA FRQYHWDVMRQV
DOG LOWADFRQVVKDWNHHS VIKHP  HQJ DI HG % SIRYIGLQJ
FROVMAMQWDQG YDOXDE B VRXFKSRIQW \ RX LH QRXUMKLQJ VIKH
LOVAUHWAVIKDWK DV VS LIRXWAG DQG HQFRXUDJ LQJ VR VIDNH LRRW

$ V SRQUDCFQHOW LOVLDFWZ WK \ RXUFROWQWDFNQRZ BIGJ H
VKHLUHQJ DI HP HQWDQG LHVSRQG SWRP SV® ( QIDIHIQ
FRQYHWDVMRQV DQG DW RSHQ HQOGHG T XHWIRQV VR XQGHUMDQG
WHUQHHGY EHWU 3 HIRQDA H\ RXULQWALDFARQVVR P DNH
VKHP 1 HHOMHHQ DQG YDOXHG
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YH®RZ DUH VKUHH TXHWIRQVIRU\ RX VR DQVZ HU %8 Z RINLQJ VIKLRXJ K

VKHVH \ RX @J DIQ LOWI KWQVR KRZ  SRWQWDCOF@HOW HQJ DI H Z LWiK \ RXU
EWDQG GXUQJ VIKH 6 SIRXWSVIDI H

7KLV XQGHUAMDQGLQJ HP SRZ HW/\ RX VR VILARU\ RXUHQJ DI HP HQW
MADVIAT LHVVR P HHVWAKHLUS UHIHUHQFHV HITHPAYHO® QXUAXUQI IKHLULOWAUHVY
DQG J XLGIQJ VKHP  VRZ DUGV GHHSHULQYROYHP HQW

1 \ RX KDYH D@HDG\ FRP SGMAG DP DINHMQJ S@Q VKHQ VIKHVH TXHWRQV
Z LOKHS EUQJ FOUW DQG FRQILLP DVRQ

K D& RQVHOWS HVRQDVIAV"
5 HI GIFVWRQ VIKH FROVHQUWIK DWK DV J DUDHUHG VIKH P RMAS RUMIYH UHVSRQWH | LRP
SRWQUDOFQHQW : KLFK E®RJ SRWV YLGHRV RUVRFLDOP HGLD XSGDWAV KDYH
VSDUNHG VIKH P RWAHQJ DI HP HQW 8 QGHUAMDQGLQJ Z KDWUHVRQDWAV Z WK \ RXU
DXGLHQFH FDQ J XIGH \ RXUFRQUAQWMADVIAT\ VR FX YDV GHHS HULQVAUHVW

+RZ ' R7KH\ ,QWALDFW

$QDO] HVKH Z D\ V SRVWQUDOFQHQW LOVALDFWZ. VK \ RXUFRQWAQWDQG EWDQG ' R
VKH\ FRP P HQWRQ VRFLDOP HGLD SRW DWWQG Z HELQDWY RUVXEVFUEH VR

QHZ VBIWHYY' 5 HFRI QL] 1QJ VKHLUSHIHUHG P RGHV RI HQJ DI HP HOQWD@RZ V\ RX VR
VIDLARU\ RXUHI I RUNV VR VIKHLUS UHI HUHQFHV

KDW§ WIH 7 KHLU3 DLQ 3 RLIQW'
&ROVGHUVKH SDLQ SRIQW DQG FKDIBQJ HV S RHQVDOFQHQW H[ SUHW GXUQJ VIKH
6SIRXWSVIDIH : KDWI XHWIRQV GR VKH\ DW' : KDWSIRE®P V DUH VIKH\ VHHNLOJ
VROXMRQV IRU , GHOWI\ LQJ VIKHLUS DLQ SRIQW HQDE®V\ RX VIR FUHDVI VDL HVIAG
FRQVAQW/K DWDGGUHWHV VK HUQHHGY |RWIUQJ D WURQJ HUFRQQHFVRQ
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$ VD VSIRXWGHYHRSV IW LRRWA WP SRVHQUWDOFQHQW LQ VIKH
6HHG@QJ 6VIRJ H DUH EXLABLQI GHHSHUFRQQHPARQV Z WK \ RXU

EWQG

7KLV SKDVWHP DUNVVIKH WDQUMMRQ [ LRP  LOMDAOVAUHWAWR D P RWH
SWRIRXQG HQJ DI HP HQWZ KHUH VWKMAE HI LOV VR VIDNH LRRW- XMWV
DV D VHHGA@QJ WHT XLLHV QXUWXUQJ VR HWRE @K D WURQ]
IRXQGDVRQ SRVMQWDCF@HOW LQ VKLY WIRJ H DUH VHHNLQJ
LHIDELOW YDOXH DQG D VHQWH RI FRQQHFVIRQ

8 QGHUAMDQGLOI VIKH HWHQFH RI VIKH 6 HHGAQJ 6VIDJ H LV SLYRVDO
WWZ KHUH\ RX @ RWHUWKMADQG QXUAXUH IHIMRQVK LSV VIKDWFDQ
|RXUMK RYHUWP H
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JQVKKH 6 HHG@QJ 6VIDJ H IRFXVRQ EXLABIQJ D IRXQGDVRQ Rl VKMV
DOG FRQQHFVIRQ 2 |1 HUFRQMAMQWDQG YDOXDE B LOVIUDFVIRQV
VMDWGHP ROWADVIA\ RXUFRP P VP HQW/R IKHLUVXFFHW 3 LRYLGH
LOWLI K\VIX OFRQUAQVWK DWDGGUHWHV VIKHLUS DLQ SRIOW DQG

VKRZ FDVHV\ RXUH SHWIAH

' HQYHURQ SWRP MHVSRP SV® DQG LHIDE® WKRZ 1QJ KDW RX
YDOXH VKHIUMIP H DQG QHHGV 0 XFK @NH D VHHG@OJ UHT XLUHV VIKH
W KWWED@OQFH Rl Z DVIMUDQG QXWHOW \ RXUS RMQUDCFQHQW
QHHG FROVMMOWDOG GHS HOGDE B LOVDFVIRQV VR E XA VWKMW
3 HUWRQDA H\ RXUFRP P XQIEDVMIRQVE\ WHP HP EHUQJ GHVIDLY
ILRP  SUHYLRXV LOVDFVIRQV

$ GGIHW\WKHP E\ VIKHWWQDP HVDQG UHIHUVR SDVFRQYHWDWRQV
VKRZ 1QJ VKDW RX YDOXHWKHP DVIQGLYIGXDY $ W RSHO HQGHG
T XHWIRQV VR XQGHUAMDQG VIKHLUFK DABIQ) HV EHWHUDQG SURYIGH

VDLARUHG VROXRQV
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,QWALDFQJ Z MK \ RXUFQHOW DQG SRQUDOFQHQW EXLABVP RUH VKDQ
MOVAKMADQG QHZ IHDMRQWKLSV ,\WZ L@DAR | RWHUBRQJI HYLW DQG

WHOQHZ HG @R\ DAV

$ QVZ HUWKH IRARZ LQJ VIKUHH T XHWIRQVVR J DIQ FOUW RQ KRZ SRWQWDO
FQHQW WDQVMRQ [ LRP  FDVXDAQWAUHWAWR D GHHS HUFRQQHFVIRQ GXUQJ
WKH 6 HHGIQJ 6VRJ H

7KLY XQGHUADQGLQJ HP SRZ HW/\ RX VR LHILQH \ RXUVADVIAT LHV 1 RWAAU
WXMWVDQG EXLAE IHDMROWKLSVVKDWD VKH J LRXQGZ RN | RUFQHQWER DAV
DQG DGYRFDF\

+ RZ + DYH,QWWDFRQV ( YROYHG"

5 HI GIFVWRQ VIKH HYRXNVIRQ RI LOVADFVIRQV Z VK SRVHQUDOFQHQW ILRP  VIKH 6 SURXW
VR VKH 6 HHG@QJ 6VIRJH + RZ KDYH VKHLUHQJ DI HP HQWWDQMVIRWP HG" $ UH VIKH\
VHHNLQJ GHHSHULQIRWP DVIRQ RUP RUH SHURQDA HG VROXVIRQV' 8 QGHUAMDQGLQJ
VKLY SLRJ LHWIRQ KHGV\ RX VIDLARU\ RXULQWADFVIRQV VR P HHVWWKHLUHYROYLQJ QHHGV

KDW HHGEDFN + DYH <RX 5 HFHLYHG"
&ROVGHUVKH IHHGEDFN \ RX YH UIHFHLYHG ILIRP  SRWQVDOF@HQW GXUQJ VIKH
6HHG@QJ 6VIDJH : KDWFRP P HQW RUT XHWIRQV KDYH VKH\ \WKDWHG" : KDW
FRQFHWQV RULQVAWHW KDYH VKH\ Hl SIHWHG" $ QDO] 1QJ WKHWUIHHGEDFN SWRYIGHV
LOWVI KW LQVR VIKHLUH] SHFVIDVIRQV DQG DARZ V\ RX VR DGGUWHW WIKHIUQHHGV P RWH
HI T HFVIYHO

KDW HYHORI ( QI DIHP HQWS LH ( YLGHQW
( YDOXDWA ViKH GIYHOY Rl HQJ DI HP HQWS RVQUDOFQHQW H[ KLEMGXUQJ VIKH 6 HHGQQJ
6VIH ' RVKH\ SDUAFLSDWA LQ Z HELQDW VXEVFUEH VR SUHP LXP  FROWAQWRU
H[ SUHW LOVAUHWIQ P RUH SHU/RQDA HG VROXNMIRQV' , GHQWI LQJ VIKH GHSVK RI VIKHLU
HQJ DI HP HOWKHGV\ RX VIDLARU\ RXUDS SURDFK VIR QXU UH VWURQJ HULHIMRQWK LSV
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- XDV D S@QWHDFKHVP DWUW DQG EHDW/ I XIW SRWQWDO
FQHQW LQ VIKH 3 @OWEVIDJ H KDYH HYROYHG LOVR (R\ DCDGYRFDWAV
Z KRFKDP SIRQ\ RXUEDQG

7KLY W H W QULHVWKH FX® LODMRQ RI VIKH FQHQW@ HF\ FO
Z KHUH WKWK DVVRAGLHG DQG IHIMRQWKLSVKDYH EGRWRP HG
0 XFK @\HD P DWUH S@QWSLRYLGHV VXWHQDQFH DQG VKDGH

FQHQW LQ VIKH 3 @OWEVIDJ H SLIRYIGH RQJ RIQJ VXSSRUADQG
FRQWE XV VR \ RXUEXMOHWV.J LRZ I

8 QGHUAMDQGLQJ VKH W QULEDQFH RI VKH 3 @OWSVIDI H LV FUXFLDO
DVIVW Z KHUH\ RXUHIIRUNV LQ QXUMXUQI IHOMRQWKLSV EHDU
DEXQGDQW XIW
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$ V SRWQUDOF QHQW VWDQUMRQ VR VIKH 3 QWS VDI H \ RXUIRFXV
VKUWIRP QXUXUQJ VR VXWILQLQJ &R\ DAV 7KHVH FQHQW KDYH

GHP ROWADVIAG XQZ DYHUQJ VXSSRUADQG EHIHI L1Q\ RXU
RITHUQJ V - X\MADVD P DWUH S@QWHT XLLHVRQJI RIQJ FDWH \ RXU
@\ DOFQHOW UHT XLLH FROWWVHQUDWHQURQ DQG DS SHFIDARQ
&ROVGHULP SO HOMQJ &R\ DAV SWRIWDP VVKDWRIIHUH FOXMYH
EHQHI LW DQG UHZ DUBV

$ FNQRZ ®IGJ H VKHLU@R\ DAV VKURXJ K SHWRQDA HG J HAWXUHV
VXFK DVVDON \ RX QRWAV RUVSHFLDOGLVFRXQW / INH D Z H@D
WIQGHG S @QVWIKDWFROUDXHV VR VKUYH \ RXUMR\ DOFQHOW Z L@

| HHOYDOXHG DQG P RWYDVIG VIR FRQVIQXH VIKHLUS DUWDHUKLS Z LViK

\ RXUEWDQG

( QFRXWDJ HVIKHVH R\ DOFQHQW VR EHFRP H DGYRFDVIV IRU\ RXU
EXMOHW / HYHWDJ H VIKHUWMAP RQLDAY DQG WRUHV VR VKRZ FD\H
WH SRUMIH P SDFW RXUEXMOHWKDVKDG % QXUXUQJ D
OHVE RN Rl (R\ DCDGYRFDWAV \ RX UH QXUXUQJ DF\ F®IRI JURZ WK
DQG VXFFHW VIKDAS HLS HWKDVIAV LWHD



+39%# +5 (B

* DIOLQJ &\ DAV DQG D LREXVMWHSHDWEXWIRP HUEDWH \ RX @QHHG VR J DIQ
LOWLI KW LOVR ViKH | DFVRRYY VK DWFRQVE XVIA VR GR\ DAV

7KLY XQGHUAMDQGLQJ HP SRZ HW/\ RX VR LHILOH\ RXUDSSURDFK  VXWIDLQ
WHWUHQJ DI HP HOWDQG |RWHMUD FRP P XQIW RI B\ DCDGYRFDWAVZ KR
FROWIEX\M VR VIKH RQJ RLQJ J LIRZ VI RI \ RXUEXVIQHW

YH®RZ DUHVIKUHH T XHWIRQV IRU\ RX VR UHIGIFWDQG FUHDVA D LHVSROQWH VR

KDW QGLFDVRU/RI / R\ DAV $ UH 3 ULHVHQW
5 HI GIFWRQ ViKH EHK DYLRUYY DQG DFVIRQV Rl FQHQW DVVKH\ VWDQMMRQ [LRP VIiKH
6 HHGAQJ VR VIKH 3@QWSVIDI H $ UH VIKH\ FROVMMQV® HQJI DI LQJ Z VK \ RXUFRQVIAQW
P DNLQJ WHSHDWSXUFKDVHV RUDFVIYH® UHIHUIQJ RVIKHUY VR \ RXUEXMIQHW!
,GHOWI\ 1QJ LQGLFDVRU/RI (R\ DAV KH®V\ RX LHFRJ QL] H VIKRVH Z KR KDYH UHDFKHG
VIKH 3 QW6 VIDI H

KDWA DXH + DYH 7KH\ 5 HFHLYHG"
&RQUGHUVKH YDOXH VIKDWFQHQW LQ VIKH 3 @QW6 VDI H KDYH J DIQHG ILRP \ RXU
RITHUQJV + RZ KDYH\ RXUSWRGXFW RUVHUYLFHV SRUWWYHO P SDFVIAG KHLUQYHV RU
EXVIQHWHV' 8 QGHUAMDQGLQI VIKH YDOXH VKH\ YH UHFHLYHG KHGBV\ RX VIDLARU\ RXU
WUDVIAI LHV VIR FROVIQXDA P HHWIKHLUHYROYLQJ QHHGV

+RZ &DQ<RX' HHSHQ ( QJDJHP HQW

([ SRUH RSSRUXQIVHV VR GHHSHQ HQJ DI HP HOWZ VK FAHQW LQ VIKH 3 QW6 VIDI H
$ UH VIKHUH @R\ DAV SWRJ WDP V H[ FOXMYH FROVWAQWRUHYHQW VIKDWFDQ WHQJ VIKHQ
VKHLUFRQQHFVIRQ VR \ RXUELDQG" , GHOWI\ LQJ Z D\ VVIR HQK DQFH VIKHLUH SHUHQFH
HQVXUHV VIKDWIK HLUGR\ DAV FRQVIQXHV VR J LRZ

33380 % 225D+)
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$VZ HFRQFO(GHW I/Z RINERR NR QXQGHUAMDQGLOJ DQG H WQGLQJ
W K FQHOW HFR\ F®I W BRXJ K ViKH P HVDSKR (R 1D S@OW/J LR ZVK

VWIH WEHDP RP HQWA RHIGIFWR QMH NR XQH\ \ R XY HHP EDINHG
XSRQ

- XVAADV D VHHG WDQM RWP VIQVR D VKUY QJ S@QWZ VK ViKH W) KWFDUH
DQG DW \GWRQ \ RXUFQHQW SR JHW VKR X K VKH 6HHG 6 SR XV
6HHG@QI DQG 3 MOWSW.IHV HY RMIJ LQVR B\ DADGYR VIAVZ KR
FROWLEXW M/ RV KYIW@V RI \ R YUEXVIOHW HFR VAP

% HP EWFLOJ W K SUQFISBIVR IQXUXUQI HQJI DI HP HQWMX\WW
EXLEIO] DQG & DAV \ RX YH J DIOHG VIKH VIR RVOR FX QLY D MWAQJ
FQHQWHDWROWKLSVW BWS LR SHO\ R YUEXMOQHW VR ZDUG VXWIDLQHG
JWRZ W K

5HP HP EHUW BARKMADY S@QW IHT XILHR QR QJ FDUH DQG WQGLQJ
\ RXUFQHQW 8HP DQG FRQWQXHG GHGLEDWR QDQG MDA LE
DSSURDFKHV 7KH LOWI KW VR XYH JDIQHG IR P VKLVZ R NER R ¥ L@
VHU/H DVD FRP SDWDV\ RX QDY LDVl ViKH G\ QDP LE @QGVFDSHR |

FQHQWOQW WRRQV
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%8 QXUNV QI SRW GIDOFQHQW QNH VHHGY HQJ DI LQJ VIKHP  QNH
VSIRXW EXLAEBIQ] WXWAINH VHHGAQJ V DQG FXOWY BAQJ @R \DOV O\H
S@OW VRX LH IRWEHRJI DR\ FOIR 1J R ZVIK IKDWS HLS HWKDVAV LWHD

$V\RX P RYHIRWZ DU5 NHHS LQ P LQG VIKDW R YULR BDV D QXUXUHU
H WOGVEH RQG W KVH SDIHV ,QIXVH\ R YULOWADFR VZ MK KH
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- XVADV D WLEBIG J DUSHQHUVMQGY VR VIKHLUS @QW Z VK GLAJ HQFH \ RXU
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IQWKHIRWP Rl EXVIQHW.JWRZ VK FGHQWDGYRFDF\  DQG D VKUYLQJ

FRP P XQIW RI VXSSRUMLY/

6RJRIRUWK FXOWDVM\ RXUFCHQWHFRWM WP DQG Z DVEFK DV\ RXU
EXMOQHW EGRWRP VIQVR D UHP DUINDE G VXFFHW WRUY

3 GIDVH FRQVIDFWXY DQG DWN | RUKHG Z KL Z RINLQJ VR [P SWRYH\ RXU
EXVIQHW VP DINHVIQJ DQG SIRGXFIYIW

HHQFRXWDJ H\ RX VR VIINH DGYDQVIDJ HRI VKH | RUD@
QHZ P HP EHW/
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\ RX SXUBRVHIX@ FUHDWRJ DQG LOWQVURQDA P RYLQJ VRRZ DUEVVIKH EXVIQHW RI \ RXUGUHDP V
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